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[TPETEH3UA

Baria opranvsanys siB/isieTcs yripasisitolleld opranusanuei no gomy Ne PacIIO/I0KeHHOMY 10
azipecy

B cootBeTcTBUY C ITpaBU/IaMU IIpej0CTaB/IeHNst KOMMYHa/IbHbBIX YCIYT FPaKjaHaM, yTB.
[TocranosnenueM IpaBurensctBa P® Ne307 ot 23 mas 2006

"HUCTIOTHUTE/IL" - IOPUAUUYECKOe JTUI]0 He3aBUCUMO OT OPTaHMU3al[MOHHO-TIPAaBOBOM (hOPMBI, a TaKXKe
VHJVBU/lya/IbHbIN TIpeNpUHAMATe b, PeJ0CTaB/Isolle KOMMYHa/IbHbIe YC/IyTU, TIPOU3BO/SIIIIVE
WM TiproOpeTarolliie KOMMYHa/IbHbIE PeCYpPChl M OTBEUaroIIye 3a 00CTy)KMBaHHEe BHYTPUOMOBBIX
WH)KEHEPHBIX CUCTEM, C UCII0/Ib30BAHHUEM KOTOPBIX TOTPEOUTEITIO TIPE/0CTaB/ISIOTCS
KOMMYHa/bHbIe YCIyTH. VICnomHuTe/1eM MOTYT ObITh YIIPaB/IsIOIasi OpraHu3ariyisi, TOBapUIIIeCTBO
COOCTBEHHUKOB >KUJIbSI, YKWJTUII[HO-CTPOUTETbHBIH, XXUTHIIHBINA WK MHOM CIeIiaTu3UpOBAHHBIMN
MOTPeOUTeTbCKUIM KOOTIEPaTHB, a TPYU HETIOCPeICTBEHHOM YTIPAB/IeHMA MHOTOKBAaPTUPHBIM ZIOMOM
COOCTBEHHUKAMM TTIOMEIIeHUH - UHast OpraHu3al[us, POU3BO/sINast WK probpeTaroriast
KOMMYHaJlbHbIe peCypcChl;

"yrpaB/isoLas opraHu3alys’ - OpUAUYeCcKoe JTML0 He3aBUCUMO OT OPraHU3allMOHHO-TIPaBOBOM
(hopMbl, a TakKe UHIUBUAYaIbHbIN TIPeANPUHAMATETb, YIIPaB/IsIOLLe MHOTOKBAPTUPHBIM I0MOM
Ha OCHOBAHWU J0rOBOpPA YMpaB/eHUsI MHOTOKBAaPTUPHBIM 10MOM;

o0si3aTeIbCTBA 10 OTIaTe KOMMYHA/IbHBIX YCIYT MHOK UCTIONHSIFOTCS HaJljTeXKaliM o0pa3oM, uTo
TIOATBEP>KJAeTCsI KBUTAHIMSIMU 00 oriiaTe.

B nepuoz ¢ 1o KOMMYHaJlbHble YCIYTU MpeioCTaB/sUINCh HeHa/lieXXall[ero KauecTBa,
a IMeHHO: ObUIO OTK/TFOUeHHe OTOTIIEHHSI Ha TTePHOJ , JJIEKTPOCHaOKeHNsT
Ha mepuo/ , TOpsTUero BoZI0CHa0KeHHs Ha TTepUo/ ,

XOJIOZTHOTO BO/IOCHAOXKEHUSI Ha TIEPHO]]

,Z[aHHOE OTK/IIOUE€HME IMMPOM30IILIO I10 BHHE , B BUY HEUCIIO/THEHUA

Bamu 00s13aHHOCTH TI0 CBOEBPEMEHHOMY TPETIPUATHIO Mep /ISl TIPeJOTBPallleHUst aBapyi, B T.U. B
BU/y He MPOBe/IeHNs] MePOTPUSTUL 10 CBOEBPEMEHHOM 00pe3Ke iepeBbeB U T.1. CBOeBpeMeHHO (B
CPOKH YCTaHOBJ/IEHHBIE 3aKOHOM) TTOC/Ie/ICTBUS aBapHid yCTPaHeHbI He ObLTH. MHe MPUIIIIOChH B

TeUeHHe obxoautcs be3 , B CBSI3U

C yeM MHe ObI/IM IPUYMHEHBI 3HauUMTe/IbHbIe Hey[00cTBa. B To »ke BpeMsi B COOTBeTCTBUH C Tl 1. 1
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49 TIpaBun VicionHuTeb 00s13aH yCTPAHSTh aBapHH, a TAKXKe BBITIOTHATD 3asBKU M1OTpebuTe el B
CPOKH, YCTaHOBJIEHHbBIE 3aKOHO/aTe/TbcTBOM Poccuiickoit @efiepariyu, uTo CenaHo He ObLIO.

B cootBeTcTBUY C [IpaBriamu rpeoCTaB/ieHdss KOMMYHA/IbHBIX YC/IyT FPaKJaHaM, yTB.
[TocranoBnenuem IpaButensctBa P® Ne307 ot 23 mast 2006 (ganee — [IpaBusa)

O6s13aTesTbCTBA TI0 TIPEA0CTaB/IeHUI0 KOMMYHA/IbHBIX YCTYT HaJlIeKallero KauecTBa BO3HUKAIOT Y
WCTIOJTHUTEJIS TIepe]] BCeMU MOTPeOuTe NIsIMU. YC/I0BUSI U3MeHeHHs pa3Mepa TulaThl 3a
KOMMYHaJIbHbIe YCJIyTH MPY NIPel0CTaB/IeHN KOMMYHAa/IbHBIX YC/IYT HeHa/jleXxalllero KayecTsa u
(unn) ¢ mepepbrIBaMU, TIPEBLILIAIOIIMMU YCTAHOBIEHHYO MPOAO/KATENbHOCTD, IPUBOJSATCS B
nipunoykeHnu Ne 1 k [IpaBunam.

I1. 9 TIpaBu npeycMoTpeHo, becriepeboiiHas 1ojjayua B )KHU/IOe TToMellleHHe KOMMYHaTbHbIX
pecypcoB HaJjiexallero kauecTsa B 06beMax, He0OX0JUMbIX MTOTPeOUTeIHO;

OecriepeboiiHOe OTBeIeHHE W3 )KUJIOTO TTOMEI[eHUSI OBITOBLIX CTOKOB,;

Hecriepe6oiiHOE OTOTI/IEHHE YKUATIOTO TTIOMeIIleHHsI B TedeHHe OTOMUTeTbHOTO Mepro/ia B
3aBMCHMMOCTH OT TeMIlepaTypbl HApy>KHOI'O BO3JyXa.

MHOIO OBIJT [TO/TyY€eH CYeT Ha OIIaTy KOMMYHAJIBHBIX YCIIYT 3a TIepUof, ,
BBICTaB/IeHHBIN Oe3 yueTa repepacueTa MpeJyCMOTPEHHOTO JelCTBYIOIIMM 3aKOHO/aTeTbCTBOM, 3a
BpeMs1 Hellpe/ICTaB/IeHUs1 KOMMYHa/IbHbIX yCIyr. [Ipy 3ToM, B cooTBeTcTBUM C mil. JK 11. 49 [IpaBun
VcnonHuTesnb 06s13aH MPOM3BOJUTL B yCTaHOBIEHHOM paszesioM VII IpaBun ropsizike yMeHbIlIeHHe
pasMepa 1u1arhl 3a KOMMYHaJ/IbHbIe YC/IyTy IIPU Npe0CTaB/lIeHU KOMMYHa/IbHBIX YCIIyT
HeHa/jieXxalliero KauecTsa v (MIu) ¢ nepepbiBaMy, NPeBbIIAIOLIMMY J0MyCTUMYIO
TIPOJO/DKUTE/IBHOCTb;.

B cootBerctBum c 1. 75 u 77 IIpasui McrionHuTe /b HeceT yCTaHOB/IEHHYHO 3aKOHOaTe/IbCTBOM
Poccuiickont ®efepariiyi OTBeTCTBEHHOCTD 3a HapylLleHWe KauecTBa U MopsiJiKa NpeJoCTaB/IeHus
KOMMYHaJIbHBIX YCIIyT, a [ToTpebutess BripaBe MOTpeb0BaTh OT MCIIOHUTEJIS YII/IaThl HEYCTONKH
(rrpadoB, TIeHel) B COOTBETCTBUM C 3aKOHO/IaTe/TbCTBOM O 3all[UTe MpaB MOTpeOuTe e,

a) ec/ii CyMMapHOe BpeMs [1epepbIBOB B MPe0CTaB/IeHUH KOMMYHA/IbHbIX YCIYT 3@ paCueTHbIN
Mepuo/, MpeBbILLIAeT JOMYyCTUMBbIE TIepPepPhIBbI B PeJ0CTaB/IeHUM KOMMYHAJIbHBIX YCIYT,
yCTaHOBJIeHHbIe B rpu/ioykeHuu Ne 1 K [IpaBunam;

0) ecsiu 1aBIeHKe XOIOHOW WK TOPSTYel BOZIBI, a TAK)Ke TeMITepaTypa ropsiueid BOJjbl B TOUKE
pa3bopa He OTBeuarOT TpeOOBaHUSIM, YCTAHOBJIEHHBIM 3aKOHO/|aTe/IbCTBOM PoCCHIACKOM
Penepanuy;

B) €CJ/IY JIaB/IeHVe CeTeBOrO ra3a B )KUJIOM TIOMeI|eHHH He COOTBETCTBYeT TpeOOBaHUsIM,
yCTaHOB/IEHHbIM 3aKOHO/aTeIbcTBOM Poccutickoi ®enepariuy;

T') eC/Id NapaMeTphbl HalpsDKeHUsI ¥ 4YaCTOThI B 37IEKTPUYECKOM CeTU B KUJIOM MOMeLeHUU He
OTBeuaroT TpeOOBaHMSIM, YCTAaHOB/IEHHBIM 3aKOHOZATe/ILCTBOM Poccuiickoii @eneparium;

[l) ecM TeMrieparypa Bo3JyXa B )KA/IOM [TOMeIlleHUH B MHOTOKBAaPTUPHOM ZioMe (B TOM UuC/ie B
OTZe/IbHOW KOMHAaTe B KBapTHUPE) WM B KAJIOM JIOMe HIKe 3HaueHUM, yCTaHOBIEHHbIX
3aKoHOaTenibcTBOM Poccutickoit Pesepatiyy, 6oee yeM Ha BeJTMUHHY JOMYCTUMOTO OTK/IOHEHUS
TeMIlepaTyphbl U eC/U [jaBleHre BO BHYTPUIOMOBOM CUCTeMe OTOMJIeHHSI MeHbIle 3HaUeHNsd,
yKasaHHoro B nipuiokeHuu Ne 1 k ITpaBusiam. Eciiv iHOe He yCTaHOB/IEHO [J0TOBOPOM,
noTpeOuTesL BripaBe 1oTpeboBaTh OT UCTIOMHUTESS yIIaThl HeycToeK (1uTpadoB, reHeil) 3a
HeKaueCTBeHHOe OTOIJIeHHe B C/lyuae MpOoBe/leHus IIoTpebuTesieM MepOTPUSITUI TI0 TIOATOTOBKE
JKWJIOTO MOMeILleHHsI K SKCIUTyaTalliy B OCeHHe-3UMHUU [1epUOJ;



) e/l B aBapUHHO-IUCTIETYEPCKOH CTy)KOe OTCYTCTBYeT perrcTpaiys CoobIieHnst ToTpeduTens o
HapyILIeHNH KaueCTBa MPeJ0CTaB/eHrs KOMMYHA/IbHBIX YCIyT WX UX HeTpe/j0CTaB/IeHNH;

)K) TIOTpeOuTesb BIipaBe OTPe0OBATh OT UCTIOTHUTEJIS YIUIaThl HeYCToeK (1TpadoB., neHel) B
APYTHX CTydasix, PeJyCMOTPEHHBIX JOTOBOPOM.

Ha ocHOBaHUM BBILIEN3/IOKEHHOTO TPeOyto TIPOM3BeCTH TiepepacyeT CTOMMOCTH KOMMYHAa/TbHBIX
YCJIYT 3a MepUof, , B COOTBETCTBHH C JIeHCTBYIOIIMM 3aKOHO/ATe/IbCTBOM:

XosoziHOE BOloCHAOXKeHHe:

3a KaK/IbI{ Yac NpeBblllleHHs (CyMMapHO 3a pacueTHbIM Neprof,) JA0MyCTUMOM (8 uacos)
MIPO/I0/DKUTE/IbHOCTH TlepephIBa Mo/,auu BO/ibl pa3Mep exkeMeCsIYHOM MyiaThbl cCHKaeTcs Ha 0,15
TIpOLIeHTa pa3Mepa I/1aThl, OTpe/ie/IeHHOW UCXOAs U3 TIOKa3aHWi PUOO0POB yueTa UIv UCXOAS U3
HOPMAarMBOB NOTpeb/1eHNst KOMMYHA/IbHBIX YCITYT

Topsiuee BogocHabxeHe

3a KaK/bIl Yyac TpeBbillleHUs (CyMMapHO 3a pacueTHbIN Mepro]) A0myCcTUMOi (8 uacoB)
TIPOJO/DKUTEIBHOCTH MepephiBa MOAAuM BOJbI pa3Mep e)keMeCSUHOM T1aThl CHKaeTcst Ha 0,15
TIPOIIeHTa pa3Mepa TUIaThl, OTpe/ie/IeHHOM UCXO/Is U3 TIOKa3aHWH MPUOOPOB yUeTa WK UCXO/S U3
HOPMAaTHBOB TIOTPe0/IeHUsI KOMMYHA/TbHBIX YCTyT

OrorneHue

3a KaXK/IbIM Yac MpeBbllIeHus1 (CyMMapHO 3a PaCUeTHbIN Mepruoz) AomyCcTUMOoM (8 yacoB)
MPOJOJ/DKUTEBHOCTH MepephiBa MOAAYM BOJbI pa3Mep e)keMeCSUHOM I1aThl cHukaeTcs Ha 0,15
TIPOIIeHTa pa3Mepa TUIaThl, OTpe/ie/IeHHOM UCXO/Is U3 TIOKa3aHWH MPUOOPOB yUeTa WK UCXO/S U3
HOPMAaTHBOB TIOTPe0/IeHNsT KOMMYHA/TbHBIX YCVT.

B cootBerctBun co ct. 15 'K P, ct. 13 3akoHa P® «O 3amuTe nipaB notpebuteneii» yObITKH,
TIPUYMHEHHBIE TIOTPeOUTeTI0, TI01eXXaT BO3MEII|eHUIO B TIOJTHOM 00BEMe.

B pe3synbTare HerpecTaBIeHUst KOMMYHAIBHBIX YC/IYT Hafl/ie)Kallero KadyecTBa, 51 ObLT BLIHYKAEeH
TIOHeCTH PSifi PACX0J0B @ UMEHHO , UTO

TIOZITBEP>K/JaeTCsl KACCOBBIMHU /WA TOBAPHBIMU YeKaMH, JOTOBOPAMH M T.JI. HA OO0 CyMMYy

Ha ocHOBaHuM BBILIEN3/I0KEHHOTO, B COOTBETCTBUY C [IeHMCTBYIOLMM 3aKOHO/aTe/IbCTBOM
TPEBYTO:

1. TIpousBectu nepepacueT (KOPPEKTUPOBKY B CTOPOHY YMeHbILIeHUs]) CTOMMOCTHA KOMMYHaJ/IbHBIX
YCJIYT 3a [epUo/, , COIVIaCHO IpWjIaraeMoMy pacuerty.

2. . B cooTBeTCTBUY C NOJIOKeHUsIMU CT. 15 I'paxxanckoro kogekca P®, ct. 13 3akoHa PO «O

3all|Te paB oTpeduTesieii», BO3MECTUTh IPUUMHEHHBIE MHE YOBITKH B pasMepe
pybneti 00 koreex).

B cityuae HeBbINO/THEHUs BhIlIeyKa3aHHBIX TPeOOBaHMI UM YK/IOHEHUSI OT WX BBITTOJTHEHUS B
yCTaHOBJ/IEHHbIE 3aKOHOM CPOKH, MHOMH B CyzieOHOM ropsiike OyayT 3asiB/ieHbI TpeOOBaHUS O
BO3MeIll[eHNH MHe BCeX JIOTIO/THUTETbHO MPUUMHEHHBIX YOBITKOB, HEYCTOWKHU 3a TIPOCPOUKY
Z0OpPOBOIBHOTO Y/I0B/IeTBOPEeHHs TpeOoBaHMiA TIOTpeOrTe s, O B3bICKAHIUM KOMITeHCALIUH
MOpaJIbHOTO Bpe/a, Tpada, nmpefycMoTpeHHOro 1. 6 cT. 13 3akoHa P® «O 3amure npas
noTpebuTesiei», KpoMe TOro, ¢ Bailieit opraHu3anyy Mo>KeT ObITh B3bICKaHA TOCTIONITMHA U



WCTIO/THUTE/TLCKUE cOOp ¥ pacxo/ipl Ha MPeCTaBUTENbCTBO (FOPUAUUECKYO TIOMOIIIb).

IO MM.ITTT / /

[Tporiry cOOOIIUTE MHE O BallleM PEIIeHWH B YCTaHOB/IEHHbIE 3aKOHOM CPOKH (COT/IaCHO
®enepanbHOMy 3akoHy Ne 59-®3 - 30 AHel c MOMeHTa MOCTYTI/IEHUs 3asiB/IeHNs1)



